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JOHN Q. SAMPLE
124 MAIN ST.
ANYTOWN, NY 12345

STA TEM ENT DA TE
10/22/2012

THIS IS NOT A BILL

This summary information is for claims processed for all 
members covered under the Subscriber ID indicated above.

Explanation 
 of Benefits

Write    Univera Healthcare, P.O. Box 23000, Rochester, NY 14692 Customer Service    

PROFILE
Subscriber John Q. Sample

Subscriber ID 200000001

Benef its for In-Netw ork Services
Copayments and Coinsurance

Office Visit - PCP $0.00

Office Visit - Specialist $0.00

Coinsurance 0%

Deductible

Two Person $11,100.00 remains of your $11,200.00 deductible

Refer to your benefits information for details on out-of-network benefits

 • Early-stage cervical cancer generally produces no signs or 
symptoms – which is why regularly scheduled screenings
are important.

 • Talk to your doctor about how often you need Pap tests and 
other women’s health screenings.

Learn more about how to get and stay healthy at every age – 
including preventive health screenings – at 
univerahealthcare.com/stayhealthy

Did You Know?

 • A mammogram is a low-dose x-ray of the breast to find small 
tumors that you or your doctor are unable to detect

 • Mammograms are important because the earlier breast 
cancer is found, the more successfully it can be treated

 • Start talking with your doctor at age 40 about how often to 
have a screening mammogram. Women with a family history 
of breast cancer should get screened at earlier ages.

Learn more about mammograms, breast cancer and 6,000+ other 
health topics at univerahealthcare.com/health 

Mammograms Save Lives

If your gynecologist orders a screening test for you,
make sure your test results are sent to your primary
care physician.

Looking for a top-notch physician? Our Find A Doctor 
online tool helps you connect with the right primary care 
or specialist physician for your health care needs. Visit
univerahealthcare.com/member to learn more.

Women’s Health Tip:
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Explanation 
 of Benefits

Medical Services Claim Activity for John Q. Sample

Claim Number 100000000000 Provider May Bill You: $100.00

Provider ( Network ) Smith, Lauri D. ( OutofNetwork )

Claim Level Explanation MEMBER RESPONSIBILITY

Date(s)
of Service

Description of
Service

Provider
Charged Allowed

Other
Insurance Paid Not Covered Deductible Copay Coinsurance Remarks

08/02/2012 -
08/02/2012 Surgery $100.00 $100.00 $0.00 $0.00 $0.00 $100.00 $0.00 $0.00

Total $100.00 $100.00 $0.00 $0.00 $0.00 $100.00 $0.00 $0.00

De�nitions Here are a few de�nitions o� requently used health care terms for your convenience.

Copay - A dollar amount due at the time you receive certain services. A typical example would be an o�ce visit copay due when visiting your
physician's o�ce for treatment.

Allowed Amount - The maximum amount your health plan will pay for a speci�c service. In-network providers agree to accept the allowed
amount as payment in full.

Coinsurance - A cost-sharing method that requires you pay a portion of the allowed amount for certain medical services.

Deductible - A set dollar amount you pay for covered services you receive before your insurer will make a payment.

Out-of-pocket Maximum - The maximum amount of deductible and coinsurance payments that you will pay for health services each calendar
year.

Suspect Claims Fraud?
Join the �ght against health care fraud. If you suspect fraud is occurring, such as false or altered claims being submitted or
services being billed which were not provided, call the Special Investigations Unit Hotline at 1 (877) 800-0910.  All calls will be
kept con�dential.




