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You can manage your medicine anytime after your
coverage begins at Express-Scripts.com.

Important plan information
Please keep for your records.

Enjoy the benefits of home delivery from the
Express Scripts Pharmacy™.

Free delivery, 24/7 access to pharmacists and more!

It's easy to get started with home delivery. Just ask your doctor
to prescribe up to a 90-day supply of your medicine (plus refills
for up to 1 year, if appropriate). Your medicine will arrive about
8 days after the pharmacy gets your new prescription, or about
6 days for a refill.

Three easy ways to start home delivery:

+ Ask your doctor to send your new prescription to us by fax or by
e-prescribing directly to the Express Scripts Pharmacy.

+ Mail us your prescription using the enclosed order form.

+ Refill and renew your home delivery prescriptions online, by phone or by mail.

Pay by money order, personal check or credit card/debit card (Visa, MasterCard, Discover, Amex):
For your convenience, we have two automatic payment options (credit/debit card or checking account).

You can download order forms and fax forms at Express-Scripts.com.

While you are online, complete a Health, Allergy & Medication Questionnaire so we can help protect you against drug
interactions or allergies. Or, if you're mailing your prescription, complete the questionnaire on the back of the

order form.

With home delivery, you can register online and
be able to:

- Choose opportunities to save money.

- Easily refill and renew your home delivery prescriptions.
- Get automatic health and safety alerts.

- Contact a pharmacist.

Register online today!

Manage your medicine and
D services at:
— Express-Scripts.com

Activation is easy. When you go online, be sure you
have your member ID number handy.

Please don’t wait. If you have questions or don’t have
Internet access, call your Member Services phone
number and ask about home delivery.



Home delivery really delivers!

e 24/7 access to pharmacists from the privacy
of your home.

¢ Specialist pharmacists who are trained and
experienced in the medications used to treat
specific conditions.

e Safety checks for drug interactions and allergies
for your medicine.

* Tips to make taking your medicine easier.
* Free standard delivery right to your door.
* Call us whenever you have a question.

e Get up to 90-day supplies of your medication.

* Automatically get refill reminders by email so you won't run
out of medicine.

e Automatic refill for your medicine (not available with all plans).

For more information about having your medicine delivered, visit our home delivery services,
visit Express-Scripts.com or call 855.315.5220.

Express Scripts provides home delivery for your medicine.
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